GLM MAINTENANCE AND
SERVICE CONTRACTS

simply measurably better

Software-Hardware-Target Maintenance and
Service Contract

AFTER-SALES-SERVICE

GLM offers comprehensive services after purchasing a measurement system as well. This makes it possible for our customers to
o optimally utilize the performance capabilities of the measuring system according to individual needs.

e keep equipment and software working properly, thus receiving the most benefit possible over the lifetime of the
investment.

Support Hotline Monday to Friday

YOUR BENEFITS OPTIONS

The software and hardware maintenance contract secures e Anannual quota of on-site days can be determined for a
services and cash-value benefits: fixed price

Instrument maintenance at the GLM workshop  Instrument maintenance and calibration organization and
e  Free software updates execution

e Access code for the GLM support pages e Provision of lease instruments for the duration of the

e  Direct connection with the support hotline: maintenance and calibration
Mondays to Fridays e Maintenance and calibration of targets
e If required, free remote maintenance e  GuarantyPLUS: 5 year warranty for Sokkia instruments

e Additional software licenses will be discounted with 5%
off the current price list
* 3-DIM PT and 3-DIM CAD-Port are plug ins for McNeel's Rhinoceros® NURBS
e Adiscount of 25% on customized software developments modeling software.
e Adiscount of 25% on training on-site
¢ Free maintenance of existing software macros

¢ Rhinoceros® updates* are included when using 3-DIM PT
inclusive
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